From: wserra@hotmail.com@inetgw

To: Microsoft ATR
Date: 1/14/02 4:40pm
Subject: Microsoft Settlement

Microsoft is one of the best companies in US history and one of the companies that has done the most for
consumers. The bitterness with which the government is harassing Microsoft is inexcusable. ~ The
local phone companies are a true monopoly: they treat consumers like dogs and use all their might to
crush competitors. They are so confident the government is looking the other way they don t even try to
hide. What does the government do to protect consumers and competition from the local phone
companies? ABSOLUTELY NOTHING. Instead they are bent on destroying one of the best assets this
country has ever created. Shame on you.
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